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Thank you for requesting a visit to Palmstead...

Our trade only wholesale nursery site at Wye covers more than 50 hectares (123 acres)
with sections of the nursery dedicated to a wide range of plants and trees. In order for
us to allocate the correct resources for your visit, please complete the following form
and email it to visit@palmstead.co.uk. We will respond within 72 hours of the request
being sent.

Please note: customer visits are only offered to registered account holders.

Before you request a visit, please consider the following:

e Please use our website to check if the items you are searching for are in stock. If
you can't see what you are looking for you may be able to select alternatives
that are available to view.

e We aim for visits to be around one hour (however longer visits can be organised
at the discretion of the Palmstead team member organising your visit)

e All guests must be over 16; no pets are allowed on site

e The ground is uneven and often muddy so you must wear suitable footwear.

¢ You will need to wear a high visibility vest and be accompanied at all times on
the nursery.

e You will be able to tag and order items for future collection or delivery, but you
will be unable to take any items away with you on the day.

e From May 2022 visits can only be booked from Monday to Wednesday

In order to better understand your requirements please provide the following
information:

Your Name:
Company Name:
Position:

Email address:
Number of visitors:
Preferred date and
time (if any):
Horticultural Sector:
e.g Designer,
Small/Medium/Large
Landscaper...

Please return your completed form to visit@palmstead.co.uk and we will respond to you within 72
working hours.
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Please fill in the box below with your requirements and give as much detail as you
can, e.g what type of plants, pots sizes, quantities you are looking to view?

Please return your completed form to visit@palmstead.co.uk and we will respond to you within 72
working hours.
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